
Library and Recreation Department

COVID RESPONSE REPORT
July 18 - December 31

2020



Civic Arts

Library Services
Sidewalk Service
(Patrons Served)

14,642
TOTAL

PARTICIPANTS

65,101
Holds
Filled

8,452
New Member 
Registrations

330,716
Digital & Physical

Checkouts

1,129
Zendesk Help
Tickets Solved

6,286
Items Added

to Collection

Virtual
Programs

On-Site
Programs

8,619
Live Virtual 
Storytime Views

195
Print Jobs Filled

45
Online Book 
Club Participants

1,323
Book Bundle 
Orders Filled

July
1,384 served
August
2,099 served
September
3,714 served
October
2,856 served
November
1,909 served
December
2,680 served

On Demand Views 
of Hometown 
Holiday 
Celebration960

Ticket Purchases 
to Virtual 
Concerts87
Ticket Purchases to 
Creatures of Impulse 
Livestreams76

Livestream 
Virtual 
Concerts5 Pleasanton LIVE

Views

Artists Featured

7,702
24



Essential Services

Senior Lunches

July
1,948 served

August
1,870 served

September
1,966 served

October
2,065 served

November

December
1,705 served

2,003 served

Paratransit

280
Grocery 

Store Trips

147
Medical 

Appt. Rides

8
New

Clients

Highlights

	► 422 Friendly senior calls 	                		
	 completed

	► Virtual Drop-In Programs: 
	 - Tuesday Talks with Friends 	   		
	    (weekly) 
	 - Photo Club (Monthly) 
	 - Personal Technology Users 	                	
	   Group (Monthly) 
	 - Name that Tune (Monthly)

Meals on Wheels

Meals Served2,998
July

Meals Served2,938
August

Meals Served2,809
September

Meals Served2,806
October

Meals Served2,728
November

Meals Served2,826
December

As a newcomer to the PSC and the activities that you are providing during these
challenging times I am thoroughly enjoying the ones I have been able to 
participate in...I look forward to the time when we can all be together in one space...“ ”



In-Person Programs

Virtual Programs
Alviso AdobeSenior Center

Contract Classes

28 5
Registered for 

Fall Prevention 
Event

Arts & Crafts 
Socials with 

Friends of PSC

Ridge Runners

10 Children
Served 3Staff24 Children

Served 10 Staff

Lil Camp P-Town

Childcare

Sports & Aquatics

Contract 
Sports 
Classes

RADD 
Friday 
Zoom 

Sessions

Collective 
Field Rental
Participation

Lap Swim
Reservations

Classes Participants

Student
Participants 
in Contract 
Classes

347

322

Participants
316

6,745 3,05837

Sessions
21

17845

324351

Native Ways 
& Rancho 
Lifeways 
fieldtrip 

Adventure
Lab App 

Ohlone Material 
Culture 

Educational 
Resource 

360 Tour 
of the Park

ViewsUsers

ViewsViews


