
~af er of Northern California 

PO BOX D 

PACIFIC GROVE CA 93950 

To whom it may concern, 

Professional ]ID Programs 
(Since 1993) 

TEL (831) 647-8022 
FAX (831) 647-8023 

Lifesaver of Northern California has been a certified ignition interlock provider in the state of 
California for 23 years. Lifesaver of Northern California currently has 20 service center locations 
statewide in Northern and Central California. Lifesaver of Northern California provides the 
monitoring and installation of the ignition interlock device (IID) in the client's vehicle pursuant 
to either a court order or a California DMV administrative program for license reinstatement. 
The service center located in Pleasanton California would be open Monday's and Thursdays 
8:30 to 5 PM with one employee. 

Our clients are seen by appointment only. Accordingly, the only parking space that would be 
needed would be for our one employee. When the customers are serviced they simply pull their 
vehicle in the garage portion of the facility so we can download the data contained on the 
monitoring IID in their vehicle. We service one vehicle at a time, again by appointment only. 
The client's initial appointment takes approximately 30 to 45 minutes in order that we can 
provide im:tructions to the client on the use of the device. All subsequent appointments take 
about 10 to 15 minutes, which is simply plug in a laptop computer into the device to download 
the data to be sent to the proper governing agency. 

If I can be of further assistance or answer any further questions please feel free to contact me at 
your earliest convenience. 

Best regards, 

~~ 
David Nico 
President 
Lifesafer of Northern· California 
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