
EXHIBIT A-1 
DRAFT CONDITIONS OF APPROVAL 

 
P13-1987 CUP – Amerco Real Estate Company 

5555 Sunol Boulevard 
July 10, 2013 

 
 
PROJECT SPECIFIC CONDITIONS 
 

Planning Division 
 

1. All conditions of approval approved by City Council Resolution No. 
04-046, for Case PCUP-109, remain in full force except as 
modified by these conditions. 

 
2. The operation of the moving, rental and storage facility shall be 

limited to the following hours: 7:00 a.m. to 7:00 p.m. Monday 
through Thursday, and Saturday; 7:00 a.m. to 8:00 p.m. on Friday; 
and from 9:00 a.m. to 5:00 p.m. on Sunday.  Twenty-four-hour 
public access may be provided to a maximum of 50 storage units. 

 
3. If additional hours of operation or activities beyond that proposed in 

the “Project Narrative,” dated “Received” June 14, 2013, on file 
with the Planning Division, are desired, prior City review and 
approval is required.  Such modification shall be submitted to the 
Director of Community Development, who may approve the 
modification or refer the matter to the Planning Commission if 
judged to be substantial. 

 
4. Waste and recyclable containers shall be stored within the building 

except on the scheduled day(s) of pick-up. 
 
5. No recreational vehicle waste dump or propane tank 

filling/exchange are proposed as part of this application.  These 
functions will require approval of the appropriate permits prior to 
establishment and operation. 

 
6. There shall be no oil change or other service repairs performed on 

any vehicle at the site. 
 

 
 



Engineering Division 
 

7. All work within City rights-of-way and public service easements 
shall require an encroachment permit from the City Engineering 
Division. 
 

8. The existing or relocated fire service shall be within Public Service 
Easement behind street right of way.  All backflow prevention 
devices shall be painted forest green (Pantone Color System 
Number 357) and shall be screened to minimize visual impacts 
from public streets.  Screens shall consist of berms, walls, or 
landscaping satisfactorily integrated into the landscape plan.  
Landscape screens shall include shrubbery designed by species 
and planting density to establish a complete screen within one year 
from the date of planting.  Weather protection devices such as 
measures to protect pipes from freezing shall require approval by 
the Planning Division prior to use; at no time shall fabric or other 
material not designed and/or intended for this purpose be wrapped 
around or otherwise placed on these devices.  All backflow 
prevention devices shall be shown on the plans submitted for 
issuance of building permits together with screening mechanism 
and/ or weather protection devices.  Proposed screening and 
weather protection devices shall be reviewed for conformity to 
these requirements and approved by the Planning Division prior to 
issuance of a building permit. 

 
9. The two parcels making up this site shall be merged through 

appropriate application with the City.  The merger shall be 
recorded prior to issuance of any building permit. 

 
Traffic Engineering 

 
10. The applicant or responsible party shall pay traffic impact fees for 

the subject use as determined by the City Traffic Engineer.  These 
fees shall be paid prior to issuance of a building permit and/or prior 
to operation. 
 

11. Comprehensive traffic control measures shall be implemented 
during construction, including scheduling of major truck trips and 
deliveries, to avoid peak travel hours. If necessary, as determined 
by the Traffic Engineer, proper lane closure procedures such as 
flagger stations, signage, cones, and other warning devices shall 
be implemented during construction. 



STANDARD CONDITIONS 
 

Community Development Department 
 

12. Final inspection by the Planning Division for compliance to these 
conditions of approval, and conformance with the approved plans, 
is required prior to occupancy. 

 
13. The project developer shall pay any and all fees to which the 

property may be subject prior to issuance of building permits.  The 
type and amount of the fees shall be those in effect at the time the 
building permit is issued. 

 
14. Prior to issuance of a building permit, the project developer shall 

pay the applicable Zone 7 and City connection fees and water 
meter costs, including irrigation meters.  Additionally, the project 
developer shall pay any applicable Dublin-San Ramon Services 
District (DSRSD) sewer permit fee. 

 
15. The building permit plan check materials will be accepted for 

submittal only after completion of the 15-day appeal period, 
measured from the date of the approval letter, unless the project 
developer submits a signed statement acknowledging that the plan 
check fee may be forfeited in the event that the approval is 
overturned on appeal, or that the design is significantly changes as 
a result of the appeal.  In no case will a building permit be issued 
prior to the expiration of the 15-day time-period. 

 
16. The project developer shall submit a waste generation disposal 

and diversion plan to the Building Division prior to issuance of 
building or demolition permits.  The plan shall include the 
estimated composition and quantities of waste to be generated and 
how the project developer shall recycle at least 75% of the job site 
construction and demolition waste.  Proof of compliance shall be 
provided to the Director of Building Inspection prior to the issuance 
of final occupancy.  During demolition and construction, the project 
developer shall mark all trash disposal bins “trash material only” 
and all recycling bins “recycling materials only.”  The project 
developer shall contact Pleasanton Garbage Service for all waste 
disposal.  Only that portion of trash and recycling waste refused by 
Pleasanton Garbage Service shall be disposed of or diverted by 
another trash/recycling company. 

 



17. To the extent permitted by law, the project applicant shall defend 
(with counsel reasonably acceptable to the City), indemnify and 
hold harmless the City, its City Council, its officers, boards, 
commissions, employees and agents from and against any claim 
(including claims for attorney fees), action, or proceeding brought 
by a third party against the indemnified parties and the applicant to 
attack, set aside, or void the approval of the project or any permit 
authorized hereby for the project, including (without limitation) 
reimbursing the City its attorneys fees and costs incurred in 
defense of the litigation.  The City may, in its sole discretion, elect 
to defend any such action with attorneys of its choice. 

 
Planning Division 

 
18. Operation of the use shall be substantially as shown on the 

proposed plans, project narrative, and project summary, Exhibit 
“B,” dated “Received June 14, 2013,” on file with the Planning 
Division, except as modified by the Director of Community 
Development or these conditions.  Minor changes to the operation 
may be allowed subject to the approval of the Director of 
Community Development if found to be in substantial conformance 
to the approved exhibits. 
 

Engineering Division 
 

19. The project developer/subdivider shall grant an easement to the 
City over those parcels needed for public service easements 
(P.S.E.) and which are approved by the City Engineer, or other 
easements, which may be designated by the City Engineer. 

 
20. A sanitary sewer lateral with sampling manhole located at the back 

of the sidewalk or curb, whichever is applicable) shall be provided 
within the development unless otherwise existing or approved by 
the City Engineer.  

 
 
CODE REQUIREMENTS 

 
Applicants/Developers are responsible for complying with all applicable 
Federal, State, and City codes and regulations regardless of whether or 
not the requirements are part of this list.  The following items are 
provided for the purpose of highlighting key requirements. 

 



21. The applicant shall obtain all building and other applicable City 
permits for the project prior to occupancy.  All building and/or 
structural plans shall comply with all codes and ordinances in effect 
before the Building Division will issue permits.  Plans shall be 
submitted by a licensed design professional. 

 
22. Any tenant improvements shall be submitted to the Building and 

Safety Division for review and approval. 
 
23. Prior to occupancy, the applicant shall contact the Building Division 

and Fire Marshal to ensure that the proposed use of the subject 
building meets Building and Fire Code requirements.  If required, 
the applicant shall obtain all appropriate City permits. 

 



EXHIBIT A-2 
DRAFT CONDITIONS OF APPROVAL 

 
P13-1988 Design Review – Amerco Real Estate Company 

5555 Sunol Boulevard 
July 10, 2013 

 
 
PROJECT SPECIFIC CONDITIONS 
 

Planning Division 
 

1. The final building color, paver, and porous aggregate selection 
shall be down on plans submitted to the Building Division and is 
subject to review by the Director of Community Development and 
shall be approved by the Director prior to issuance of any building 
permit.  Porous aggregate surfaces shall be maintained problems 
related to dust, erosion, and stormwater pollution do not develop. 

 
2. A landscape screen along the rear property line shall be 

maintained by the applicant, consisting of evergreen trees planted 
every 20 feet on center; where this standard is not currently met, 
new 15-gallon evergreen trees shall be added prior to occupancy. 

 
3. No signage is approved as part of this application.  All signs shall 

be subject to Sign Design Review approval prior to installation. 
 

4. No new outdoor lighting is approved as part of this application.  
Any new outdoor lights shall be subject to review and approval by 
the Director of Community Development prior to installation.  All 
exterior lighting including landscape lighting shall be directed 
downward and designed or shielded so as to not shine onto 
neighboring properties.  The project/building developer shall submit 
a final lighting plan, and include drawings and/or manufacturer’s 
specification sheets showing the size and types of light fixtures 
proposed for the exterior of the buildings. 
 

5. Any new mechanical equipment shall be constructed and installed 
in such a manner that noise emanating from it will not be 
perceptible beyond the property lines of the subject property in a 
normal environment for the surrounding area. 
 



6. Any new ducts, meters, air conditioning equipment, or any other 
mechanical equipment, whether on the structure, on the ground, or 
on the roof shall be effectively screened from view with materials 
architecturally compatible with the main structure or with 
landscaping.  Screening shall be subject to the review and 
approval by the Director of Community Development and shall be 
shown on landscape plans submitted for Building Division review.  
All required screening shall be installed prior to occupancy. 
 

7. Not less than five percent of the area drawn around the outer edge 
of the areas occupied by vehicles, including the shunting area and 
the recreational vehicle storage area, shall be landscaped with 
trees and other plant materials suitable for ornamentation.  
Landscape areas shall be distributed throughout the parking areas. 
 

8. The “carports” in the recreational vehicle storage area shall be set 
back 25 feet from the rear property line, and 20 feet from the side 
property lines.  The carports shall have a non-reflective finish and 
shall be painted to match the color of the adjacent portion of the 
primary building.  The carport design and color shall be shown on 
the plans submitted for Building Division review and shall be 
subject to review and approval by the Director of Community 
Development.   

 
9. The following statements shall be printed on to the site, grading, 

and landscape plans where applicable to the satisfaction of the 
Director of Community Development prior to issuance of a building 
permit: 

a) No existing tree may be trimmed or pruned without prior 
approval by the Community Development Director. 

b) No equipment may be stored within or beneath the driplines of 
the existing trees. 

c) No oil, gasoline, chemicals, or other harmful materials shall be 
deposited or disposed within the dripline of the trees or in 
drainage channels, swales, or areas that may lead to the 
dripline. 

d) No stockpiling/storage of fill, etc., shall take place underneath 
or within five feet of the dripline of the existing trees. 

 



10. Prior to issuance of a grading or building permit, the project 
developer shall install a temporary six foot tall chain-link fence (or 
other fence type acceptable to the Director of Community 
Development) outside of the existing tree drip lines, as shown on 
the plans.  The fencing shall remain in place until final landscape 
inspection by the Community Development Department.  Removal 
of such fencing prior to that time may result in a “stop work order.” 
 

11. The project developer shall comply with the recommendations of 
the tree report prepared for U-Haul Construction Department by 
HortScience, Inc., dated June 14, 2013.  No tree trimming or 
pruning other than that specified in the tree report shall occur.  The 
project developer shall arrange for the horticultural consultant to 
conduct a field inspection prior to issuance of City permits to 
ensure that all recommendations have been properly 
implemented.  The consultant shall certify in writing that such 
recommendations have been followed. 

 
12. The project developer shall post cash, letter of credit, or other 

security satisfactory to the Director of Community Development in 
the amount of $5,000 for each tree required to be preserved, up to 
a maximum of $25,000.  This cash bond or security shall be 
retained for one year following acceptance of public improvements 
or completion of construction, whichever is later, and shall be 
forfeited if the trees are destroyed or substantially damaged.  No 
trees shall be removed other than those specifically designated for 
removal on the approved plans or tree report. 

 
13. The final landscape plan, to be submitted with the building permit 

plan set, shall include a “regular” pattern of street trees along the 
Sunol Boulevard frontage in the form of 36-inch box, large canopy 
trees placed 40-50 feet on center, or as otherwise approved by the 
Director of Community Development. 

 
14. The developer/applicant shall contribute to the City’s Urban 

Forestry Program the value of the trees lost to construction, 
according to the appraised value calculated by HortScience, Inc. 
as an appendix to the Preliminary Arborist Report.  The final 
amount to be contributed by the developer/applicant shall be 
determined by the Director of Community Development and shall 
be paid prior to building permit issuance.   

 
 



Traffic Engineering 
 

15. The haul route for all materials to and from the project shall be 
approved by the Deputy Director of Community Development, 
Transportation prior to the issuance of a permit, and shall include 
the provision to monitor the street surfaces used for the haul route 
so that any damage and debris attributable to the haul trucks is 
identified and corrected at the expense of the project applicant or 
developer. 
 

Fire Prevention 
 

16. The proposed use may have additional Fire Department 
requirements, including changes to the automatic fire sprinkler 
system, which can only be addressed by knowing the details of 
occupancy.  These occupancy details shall be submitted to the Fire 
Department prior to submittal of construction plans to the Building 
Department.  Details shall include but not be limited to the 
following: 
A. Type of storage 
B. Height of storage 
C. Aisle spacing 
D. Rack of bulk storage 
E. Palletized storage 
F. Type of occupancies within areas of the building(s) 
Based on the information received, there may be additional 
requirements such as:  smoke and heat venting, in-rack sprinklers, 
increases in sprinkler design criteria, draft curtains, etc.  
 

17. All gates shall be equipped with an automatic opening feature that 
can be remotely operated by the Fire Department. 

 
Urban Stormwater 
 
18. The developer or applicant shall install trash capture devices within 

the project’s storm drain inlets or storm drain piping to capture 
trash within the site.  These devices shall trap particles of 5mm or 
greater and have treatment capacity not less than the peak storm 
from a “one year, one hour” event within the drainage area.  The 
developer’s or applicant’s engineer shall submit calculations and 
product submittals to the City Engineer for review and approval 
prior to the issuance of a grading or building permit, whichever is 
sooner. 



 
19. The project developer shall include erosion control measures, 

prepared and signed by the Qualified Storm Water Pollution 
Prevention Plan Developer (QSD), on the final grading plan, 
subject to the review of the City Engineer.  This erosion control 
measures shall be as required by the state’s Construction General 
Permit.  The project developer is responsible for ensuring that the 
contractor is aware of such measures.  All cut and fill slopes shall 
be re-vegetated and stabilized as soon as possible after 
completion of grading, in no case later than October 15.  No 
grading shall occur between October 15 and April 15 unless 
approved erosion control measures are in place, subject to the 
approval of the project QSD and the City Engineer.  Such 
measures shall be maintained until such time as a permanent 
landscaping is in place, site is stabilized and Notice of Completion 
(NOC) has been filed with the State Regional Water Board and/or 
accepted by City. 

 
20. The car wash area(s) shall be covered and shall drain through an 

oil/water separator to the sanitary sewer, subject to approval by the 
Dublin San Ramon Services District, or collected in a holding tank 
for removal by a disposal and recycling service. If the area is 
connected to the sanitary sewer, a sign shall be posted prohibiting 
the dumping of hazardous materials.  Recycling of water is 
encouraged.  No other area shall drain to the car wash area; a 
ridge or berm shall be constructed to prevent such drainage if 
found necessary by the City Engineer/Chief Building Official.  
Design of any required cover shall be subject to review and 
approval by the Director of Community Development and shall be 
compatible with the design of the primary structure. 

 
21. Outdoor loading docks shall be graded to drain into appropriately 

sized bioretention areas for treatment prior to leaving the site.  No 
other area shall drain into the loading areas; a containment berm 
shall be constructed to prevent such drainage if found necessary 
by the city Engineer/Chief Building Official.  A sign shall be posted 
in loading areas prohibiting the dumping of hazardous material. 

 
22. There shall be no oil change or other service repairs performed on 

any vehicle at the site. 
 
 
 



STANDARD CONDITIONS 
 

Community Development Department 
 

23. Final inspection by the Planning Division for compliance to these 
conditions of approval, and conformance with the approved plans, 
is required prior to occupancy. 

 
24. The building permit plan check materials will be accepted for 

submittal only after completion of the 15-day appeal period, 
measured from the date of the approval letter, unless the project 
developer submits a signed statement acknowledging that the plan 
check fee may be forfeited in the event that the approval is 
overturned on appeal, or that the design is significantly changes as 
a result of the appeal.  In no case will a building permit be issued 
prior to the expiration of the 15-day time-period. 

 
25. To the extent permitted by law, the project applicant shall defend 

(with counsel reasonably acceptable to the City), indemnify and 
hold harmless the City, its City Council, its officers, boards, 
commissions, employees and agents from and against any claim 
(including claims for attorney fees), action, or proceeding brought 
by a third party against the indemnified parties and the applicant to 
attack, set aside, or void the approval of the project or any permit 
authorized hereby for the project, including (without limitation) 
reimbursing the City its attorneys fees and costs incurred in 
defense of the litigation.  The City may, in its sole discretion, elect 
to defend any such action with attorneys of its choice. 

 
Planning Division 

 
26. Development of the site shall be substantially as shown on the 

proposed plans, project narrative, project summary, and tree 
report, Exhibit “B,” dated “Received June 14, 2013,” on file with the 
Planning Division, except as modified by the Director of 
Community Development or these conditions.  Minor changes to 
the plans may be allowed subject to the approval of the Director of 
Community Development if found to be in substantial conformance 
to the approved exhibits. 
 

27. All demolition and construction activities, inspections, plan 
checking, material delivery, staff assignment or coordination, etc., 
shall be limited to the hours of 8:00 a.m. to 5:00 p.m., Monday 



through Saturday.  No construction shall be allowed on State or 
Federal Holidays or Sundays.  The Director of Community 
Development may allow earlier “start times” or later “stop times” for 
specific construction activities, e.g., concrete pouring.  All 
construction equipment must meet Department of Motor Vehicles 
(DMV) noise standards and shall be equipped with muffling 
devices.  Prior to construction, the hours of construction shall be 
posted on site. 

 
28. The project shall comply with the State of California’s Model Water 

Efficient Landscape Ordinance and Bay Friendly Basics 
Landscape Checklist.  A licensed landscape architect shall verify 
the project’s compliance with the ordinance and checklist: 1) prior 
to the issuance of a building permit; and 2) prior to final inspection.  
The verification shall be provided to the Planning Division. 

 
29. The project developer shall enter into an agreement with the City, 

approved by the City Attorney, which guarantees that all 
landscaping and open space areas included in this project will be 
maintained at all times in a manner consistent with the approved 
landscape plan for this development.  Said agreement shall run 
with the land for the duration of the existence of the structures 
located on the subject property. 

 
30. Six-inch vertical concrete curbs shall be installed between all 

paved and landscaped areas. 
 

31. The project developer shall provide root control barriers and four 
inch perforated pipes for parking lot trees, street trees, and trees in 
planting areas less than ten feet in width, as determined necessary 
by the Director of Community Development at the time of review of 
the final landscape plans. 

 
Engineering Division 

 

32. A “Conditions of Approval” checklist shall be completed and 
attached to all plan checks submitted for approval indicating that all 
conditions have been satisfied.  

 
33. The curb and gutter along Sunol Boulevard shall have a subdrain 

installed at either the back of the curb or lip of gutter at the 
discretion of the City Engineer.  This detail shall be shown on the 
improvement plans.  Said drains shall be connected to the storm 



drain system or drained by other means acceptable to the City 
Engineer.  

 
34. The project developer/subdivider shall investigate the structural 

section of the existing streets fronting the development.  If the 
structural section is not adequate for the anticipated traffic 
demand, the structural section of the roadway shall be increased, 
as determined by the City Engineer.  If the street section is 
adequate the entire street frontage shall be slurry sealed, unless 
otherwise determined by the City Engineer.  

 
35. All dry utilities (electric power distribution, gas distribution, 

communication service, Cable television, street lights and any 
required alarm systems) required to serve existing or new 
development shall be installed in conduit, underground in a joint 
utility trench unless otherwise specifically approved by the City 
Engineer.  

 
36. Any damage to existing street improvements during construction 

on the subject property shall be repaired to the satisfaction of the 
City Engineer at full expense to the project developer/subdivider.  
This shall include slurry seal, overlay, or street reconstruction if 
deemed warranted by the City Engineer.  

 
Urban Stormwater 

 

The project shall comply with the City of Pleasanton’s Stormwater 
NPDES Permit #CAS612008, dated October 14, 2009 and 
amendments (hereafter referred to as NPDES Permit).  This 
NPDES Permit is issued by the California Regional Water Quality 
Control Board, San Francisco Bay Region (hereafter referred to as 
Regional Water Quality Control Board).  Information related to the 
NPDES Permit is available at the City of Pleasanton Community 
Development Department, Engineering Division, and on line at: 

 

 http://www.ci.pleasanton.ca.us/business/planning/StormWater.html 
 

 http://www.waterboards.ca.gov/sanfranciscobay/water_issues/prog
rams/stormwater/Municipal/index.shtml 

  
 

A. Design Requirements 
 

http://www.ci.pleasanton.ca.us/business/planning/StormWater.html
http://www.waterboards.ca.gov/sanfranciscobay/water_issues/programs/stormwater/Municipal/index.shtml
http://www.waterboards.ca.gov/sanfranciscobay/water_issues/programs/stormwater/Municipal/index.shtml


37. NPDES Permit design requirements include, but are not limited to, 
the following: 

 
a. Source control, site design, implementation, and maintenance 

standards when a  regulated project (such as a commercial, 
industrial, residential subdivision, mixed use, or public project) 
creates and/or replaces 10,000 square feet or more of 
impervious surface (5,000 square feet for auto service facilities, 
retail gasoline outlets, restaurants, and uncovered parking lots), 
including roof area, street, and sidewalk.  
 

b. Hydro-modification standards when a regulated project creates 
and/or replaces a total impervious area of one acre or more. 
 

c. Compliance with a Diazinon pollutant reduction plan (Pesticide 
Plan) to reduce or substitute pesticide use with less toxic 
alternatives. 

 
d. Compliance with a Copper Pollutant Reduction Plan and a 

Mercury Pollutant Reduction Plan. 
 

38. The following requirements shall be incorporated into the project: 
 

a. The project developer shall submit a final grading and drainage 
plan prepared by a licensed civil engineer depicting all final 
grades and onsite drainage control measures including bio-
retention swales.  Irrigated bio-retention swales shall be 
designed to maximize stormwater entry at their most upstream 
point.  The grading and drainage plans shall be subject to the 
review and approval of the City Engineer prior to the issuance 
of a grading or building permit, whichever is sooner. 

 
b. In addition to natural controls, the project developer may be 

required to install a structural control(s), such as an oil/water 
separator(s), sand filter(s), or approved equal(s) in the parking 
lot and/or on the site to intercept and pre-treat stormwater prior 
to reaching the storm drain.  The design, location(s), and a 
schedule for maintaining the separator shall be submitted to the 
City Engineer/Chief Building Official for review and approval 
prior to the issuance of a grading or building permit, whichever 
is sooner.  The structural control shall be cleaned at least twice 
a year (once immediately prior to October 15 and once in 
January). 



 
c. The project developer shall submit to the City Engineer the 

sizing design criteria and calculations for a hydromodification 
facility, if required, and for the treatment of stormwater runoff.  
The design criteria and calculations shall be subject to the 
review and approval of the City Engineer and shall be submitted 
prior to the issuance of a grading or building permit, whichever 
is sooner. 

 
d. Building/Structures shall be designed to minimize the 

occurrence and entry of pests into buildings, thus minimizing 
the need for pesticides, as determined by the Chief Building 
Official prior to the issuance of a building permit. 

 
e. The project’s landscape and irrigation plans shall be designed 

to: 1) minimize the use of fertilizers and pesticides that can 
contribute to stormwater pollution; and 2) promote surface 
infiltration.  Prior to the installation of project landscaping and 
irrigation, the project landscape architect shall submit a 
landscaping and irrigation plan to the City Engineer for review 
and approval and submit written verification stating the project 
incorporates the following: 

 
i. Plants tolerant of saturated soil conditions and prolonged 

exposure to water in areas that provide detention of water. 
 

ii. Plants and soil amendments appropriate to site specific 
characteristics such as topography and climate. 
 

iii. Landscaping and irrigation consistent with Bay-Friendly 
Landscaping.   

 
iv. Water conservation techniques to promote surface 

infiltration.  
 

f. Trash dumpsters and recycling containers shall be in an 
enclosed and roofed area to minimize water flowing in and from 
the area and to contain litter and trash to minimize 
disbursement by the wind or runoff.  These areas shall not drain 
to the storm drain system, but to the sanitary sewer system.  An 
area drain shall be installed in the enclosure area with a 
structural control such as an oil/water separator or sand filter.  
No other area shall drain into the trash enclosure; a ridge or a 



berm shall be constructed to prevent such drainage if found 
necessary by the City Engineer/Chief Building Official.  A sign 
shall be posted prohibiting the dumping of hazardous materials 
into the sanitary sewer.  The project developer shall notify the 
Dublin San Ramon Services District of the sanitary sewer 
connection and provide written verification of such notification to 
the City Engineer/Chief Building Official prior to the installation 
of the connection. 

 
g. All paved outdoor storage areas shall be designed to minimize 

pollutant runoff.  Bulk materials stored outdoors that may 
contribute to the pollution of stormwater runoff must be covered 
as deemed appropriate by the City Engineer/Chief Building 
Official. 

 
h. All metal roofs, gutters, and downspouts shall be finished with 

rust-inhibitive finish/paint as determined by the Chief Building 
Official. 

 
i. All projects using architectural copper roofing, gutters, 

downspouts, etc., shall utilize the following Best Management 
Practices for use and maintenance: 

 
i. During installation, copper material shall be pre-patinated at 

the factory.  If patination is done on-site; collect the rinse 
water in a tank and haul off-site for disposal.  With prior 
authorization from Dublin San Ramon Services District 
(DSRSD), you may collect the rinse water in a tank and 
discharge to the sanitary sewer.  Optionally, consider coating 
the copper materials with a clear coating that prevents 
further corrosion and stormwater pollution.  The clear 
coating, if utilized, shall be reapplied (as recommended by 
the coating manufacturer) to maintain its efficacy. 

ii. During maintenance, the following applies during washing 
and patination: 
a. Minimize washing of architectural copper as it damages 

the patina and any protective coating. 
b. Block all storm drain inlets downstream of the wash. 
c. collect in a tank and dispose off-site, or discharge the 

wash water to the sanitary sewer (with prior authorization 
from DSRSD). 



iii. During re-patination, collect the rinse water in a tank and 
dispose off-site or discharge to sewer (with prior 
authorization from DSRSD). 

 
j. Roof drains shall drain away from the building foundation. Ten 

percent of the stormwater flow shall drain to a landscaped area or 
to an unpaved area wherever practicable as determined by the 
City Engineer/Chief Building Official. 

k. There shall be no direct roof leaders connected to the street 
gutter/parking lot or storm drain system, unless otherwise 
approved by the City Engineer. 

 
B. Construction Requirements   

The project shall comply with the “Construction General Permit” 
requirements of the NPDES Permit for construction activities 
(including other land disturbing activities) that disturb one acre or 
more (including smaller sites that are part of a larger common plan 
of development).  
 
Information related to the Construction General Permit is on line at: 
 

 http://www.waterboards.ca.gov/water_issues/programs/stormwater
/construction.shtml 

 

 http://www.waterboards.ca.gov/water_issues/programs/stormwater
/docs/finalconstpermit.pdf 
 

38. The Construction General Permit’s requirements include, but are 
not limited to, the following: 

 
a. The project developer shall obtain a construction general permit 

(NOI) from the Regional Water Quality Control Board to 
discharge stormwater, and to develop and implement 
stormwater pollution prevention plans.  

 
b. The project developer shall submit a Stormwater Pollution 

Prevention Plan (SWPPP) to the City Engineer/Chief Building 
Official for review and approval prior to the issuance of a 
grading or building permit, whichever is sooner.  A copy of the 
approved SWPPP, including all approved amendments, shall be 
available at the project site for City review until all engineering 
and building work is complete and City permits have been 

http://www.waterboards.ca.gov/water_issues/programs/stormwater/construction.shtml
http://www.waterboards.ca.gov/water_issues/programs/stormwater/construction.shtml
http://www.waterboards.ca.gov/water_issues/programs/stormwater/docs/finalconstpermit.pdf
http://www.waterboards.ca.gov/water_issues/programs/stormwater/docs/finalconstpermit.pdf


finaled.  A site specific SWPPP must be combined with proper 
and timely installation of the BMPs, thorough and frequent 
inspections, maintenance, and documentations.  SWPPP for 
projects shall be kept up to date with the projects’ progress.  
Failure to comply with the most updated construction SWPPP 
may result in the issuance of correction notices, citations, and/ 
or stop work orders.  

c. The project developer is responsible for implementing the 
following Best Management Practices (BMPs).  These, as well 
as any other applicable measures, shall be included in the 
SWPPP and implemented as approved by the City.   

 
i. The project developer shall include erosion 

control/stormwater quality measures on the project grading 
plan which shall specifically address measures to prevent 
soil, dirt, and debris from entering the public storm drain 
system.  Such measures may include, but are not limited 
to, hydroseeding, hay bales, sandbags, and siltation fences 
and shall be subject to the review and approval of the City 
Engineer/Chief Building Official.  If no grading plan is 
required, necessary erosion control/stormwater quality 
measures shall be shown on the site plan submitted for a 
building permit, and shall be subject to the review and 
approval of the Building and Safety Division.  The project 
developer is responsible for ensuring that the contractor is 
aware of and implements such measures. 

 
ii. All cut and fill slopes shall be revegetated and stabilized 

after completion of grading, but in no case later than 
October 15.  Hydroseeding shall be accomplished before 
September 15 and irrigated with a temporary irrigation 
system to ensure that the vegetated areas are established 
before October 15.  No grading shall occur between 
October 15 and April 15 unless approved erosion 
control/stormwater quality measures are in place, subject 
to the approval of City Engineer/Chief Building Official.  
Such measures shall be maintained until such time as 
permanent landscaping is in place. 

 
iii. Gather all sorted construction debris on a regular basis and 

place in the appropriate container for recycling; to be 
emptied at least on a weekly basis.  When appropriate, use 



tarps on the ground to collect fallen debris or splatters that 
could contribute to stormwater runoff pollution. 

 
iv. Remove all dirt, gravel, rubbish, refuse, and green waste 

from the street pavement and storm drains adjoining the 
site.  Limit construction access routes onto the site and 
place gravel on them.  Do not drive vehicles and equipment 
off paved or graveled areas during wet weather.  Broom 
sweep the street pavement adjoining the project site on a 
daily basis.  Scrape caked on mud and dirt from these 
areas before sweeping. 

 
v. Install filter materials (such as sandbags, filter fabric, etc.) 

at the storm drain inlet nearest the downstream side of the 
project site in order to retain any debris or dirt flowing in the 
storm drain system.  Maintain and/or replace filter materials 
to ensure effectiveness and to prevent street flooding. 
 

vi. Create a contained and covered area on the site for the 
storage of cement, paints, oils, fertilizers, pesticides, or 
other materials used on the site that have the potential of 
being discharged into the storm drain system by being 
windblown or by being spilled. 

 
vii. Never clean machinery, equipment, tools, brushes, or rinse 

containers into a street, gutter, or storm drain. 
 

viii. Ensure that concrete/gunite supply trucks or 
concrete/plaster operations do not discharge wash water 
into a street, gutter, or storm drain. 
 

ix. Equipment fueling area:  Use an off-site fueling station. 
 

x. Concrete wash area: 1) locate wash out area away from 
storm drains and open ditches; 2) construct a temporary pit 
large enough to store the liquid and solid waste; 3) clean 
the pit by allowing concrete to set; 4)  break up the 
concrete; and then 5) recycle or dispose of properly. 
 

xi. Equipment and vehicle maintenance area: Use an off-site 
repair shop.   



39. Within 30 days of the installation and testing of the stormwater 
treatment and hydromodification facilities, the designer of the site 
shall submit a letter to City Project Inspector/Construction Services 
Manager certifying the devices have been constructed in 
accordance with the approved plans for stormwater and C3 design 
for the project The letter shall request an inspection by City staff. 

 
C. Operation and Maintenance Requirements 

 
The project shall comply with the operation and maintenance 
requirements of the NPDES Permit.  All regulated projects (such as 
commercial, industrial, residential subdivision, mixed use, or public 
projects) that create and/or replace 10,000 square feet or more of 
impervious areas (5,000 square feet for auto service facilities, retail 
gasoline outlets, restaurants, and uncovered parking lots) shall 
enter into a recorded Stormwater Operation and Maintenance 
(O&M) Agreement for treating stormwater runoff from the site in 
perpetuity.  The agreement is required to be recorded at the 
Alameda County Recorder’s Office in a format approved by the 
City.  

 
40. The Operation and Maintenance Agreement shall clarify that the 

property owner(s) of the site shall be responsible for the following 
in perpetuity: 

 
a. Maintaining all private stormwater treatment measures on the 

project site. 
 

b. Annually submitting a maintenance report to the City 
Operations Services Department, Utilities Division, addressing 
the implementation of the Operation and Maintenance 
Agreement requirements. 

 
41. The final Operation and Maintenance Agreement shall be 

submitted to the Engineering Division prior to the issuance of a 
grading or building permit, whichever comes first.  The Agreement 
is subject to review and approval of the City Engineer/City 
Attorney, prior to recordation. 

 
42. A regular program of inspecting vehicles for leaks and spills, and of 

sweeping/vacuuming, litter control, and spill cleanup shall be 
implemented.  Such program shall be submitted to the City 



Engineer/Chief Building Official for review and approval prior to 
issuance of grading or building permits, whichever is sooner. 

 
43. The Operation and Maintenance Agreement responsibilities shall 

include, but not be limited to the following: 
 

a. Repainting text near the drain inlets to state  “No Dumping – 
Drains to Bay.” 

 
b.  Ensuring maintenance of landscaping with minimal pesticide 

and fertilizer use. 
 
c. Ensuring wastewater from industrial, commercial, and covered 

vehicle wash areas and equipment washing operations is not 
discharged to the storm drain system. 

 
d. Ensuring no one is disposing of vehicle fluids, hazardous 

materials or rinse water from cleaning tools, equipment or parts 
into storm drains. 

 
e. Cleaning all on-site storm drains at least twice a year with one 

cleaning immediately prior to the rainy season.  The City may 
require additional cleanings. 

 
f. Sweeping regularly but not less than once a month, driveways, 

sidewalks and paved areas to minimize the accumulation of 
litter and debris.  Corners and hard to reach areas shall be 
swept manually.  Debris from pressure washing shall be 
trapped and collected to prevent entry into the storm drain 
system.  Wastewater containing any soap, cleaning agent or 
degreaser shall not be discharged into the storm drain. 

 
g. Mowing and removing clippings from vegetated swales with 

grasses on a regular basis. 
 

CODE REQUIREMENTS 
 

Applicants/Developers are responsible for complying with all applicable 
Federal, State, and City codes and regulations regardless of whether or 
not the requirements are part of this list.  The following items are 
provided for the purpose of highlighting key requirements. 

 



44. The applicant shall obtain all building and other applicable City 
permits for the project prior to occupancy.  All building and/or 
structural plans shall comply with all codes and ordinances in effect 
before the Building Division will issue permits.  Plans shall be 
submitted by a licensed design professional. 

 
45. All exterior lighting including landscape lighting shall be directed 

downward and designed or shielded so as to not shine onto 
neighboring properties.  The project/building developer shall submit 
a final lighting plan, and include drawings and/or manufacturer’s 
specification sheets showing the size and types of light fixtures 
proposed for the exterior of the buildings. 
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Completed U-Haul Centers
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Corporate Citizenship at U-Haul

®

SM

At U-Haul, we are committed to sustainable development 
through environmental protection, social responsibility and 
economic efficiency.

Environmental Protection is a well-established priority at 
U-Haul. In addition to maintaining compliance with laws and 
regulations, our environmental team is consistently exploring 
ways to reduce our impact on the environment.

We continue to demonstrate our Social Responsibility to the 
local communities in which we do business, and for many years 
we have focused on the endorsement of social programs, agen-
cies and events that directly serve the most basic of human 
needs –food, clothing and shelter. U-Haul helps these organiza-
tions through in-kind donations of equipment and merchandise. 
Some of our many charities include American Red Cross, 
Make-A-Wish, American Cancer Society, Run for the Fallen, 
Soldier Ride, and the Wounded Warrior Project.

Economic Efficiency has been central our Primary Service 
Objective since day one. More and more investors want to invest 
in stocks of companies that conduct their business in accor-
dance with the principles of sustainable development. These 
investment decisions are based on environmental and social 
aspects as well as economic performance. Our shares are par-
ticularly attractive for such investors.

®

SM

Sustainability ProgramsWorking to Support Sustainable
Community

Truck and Trailer Sharing

Storage Sharing

Sustainable Dealerships

Box Exchange Program

Take A Box, Leave A Box

Storage Re-Use Centers

Sustainable Self-Storage

Permeable Parking Areas

Recycled Moving Pads

Ph Neutral Truck Wash Soap

Biodegradable Packing Peanuts
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®
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Sustainable Building Practices

®

SM

Adaptive Reuse Building Conversions

U-Haul green building initiatives help reduce natural
resources and energy consumption by using sustainable

building design techniques, promoting use of public
transit and reducing GHG emissions by positioning our

locations in close proximity to our customers.

A fundamental policy in U-Haul Property Development 
is to rehabilitate existing buildings in lieu of building 
anew. Adaptive Reuse Building Conversions allow 

U-Haul to promote infill development to meet its cus-
tomers’ needs while preserving the natural resources 
and land normally required for new construction, as 
well as enhancing air quality by not building on raw 

land.
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®
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Truck Sharing

At U-Haul, truck sharing is one of our core sustainable business prac-
tices that allows individuals to access a fleet of trucks that is larger 
than what they could access on an individual basis. It refers to truck 
rental services intended to substitute for private truck ownership. It 
makes occasional use of a truck affordable, even for low-income 
households, while providing an incentive to minimize driving and rely 
on alternative travel options (e.g. public transportation) as much as 
possible. We have developed the 4A's principles as the long-term 
corporate sustainability strategy integrated into our truck sharing 
business.

Every U-Haul truck placed in a local community helps keep 19 person-
ally owned, large capacity vehicles (LCVs); pickups, SUVs, and vans 
off the road. U-Haul truck fleets kept more than 1.4 million personally 
owned LCVs off the road over a ten year period –which helped reduce 
5.6 million metric tons of CO2emissions

Research shows that drivers tend to plan their trips carefully and drive 
less when they pay for mileage and hours. A 2007 U-Haul study 
showed that, on average, customers who share U-Haul trucks can 
save 87% of their driving when moving or towing large items.

Due to our convenient locations, more than 50% of U-Haul customers 
have taken advantage of alternative transportation methods such as 
public transit, walking, cycling and carpooling instead of driving them-
selves to U-Haul facilities.

®

SM

Truck Share in Pleasanton

Availability-To meet increasing customer needs for moving

Accessibility-To serve in or near residential neighborhoods 

Affordability-To offer reasonable rates 

Accountability-To promote environmental and social responsibility 
for local communitiess.  

If Locations Are Close
to Public Transportation

More People Using
Public Transportation
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U-Haul Storage

®

SM

Storage Re-Use Centers  TM  

Utilizing self-storage space, conveniently located in your local 
community, enables citizens to choose and live in more compact, 
affordable homes. This is especially important for college 
students and low-income families.

Many U-Haul storage centers provide Re-Use Centers to promote 
redistribution of gently-used household goods, materials, furni-
ture, sporting equipment, bikes and clothing formerly sent to 
landfills.

U-Haul provides box sharing programs to assist citizens in 
acquiring quality, eco-friendly moving boxes for little or no cost. 
Encouraging customers to reuse boxes several times before 
disposal reduces waste in landfills.

Increases in population increases the need for storage. U-Haul 
Sustainable Modular Storage units are a no-emissions, 
no-waste option for storage.

Located in many U-Haul storage facilities, developed to provide a 
redistribution network for gently used household goods and 
materials, furniture, sports equipment, bikes and clothing that 
were formerly destined for landfills.

At 500 re-use centers, the numbers will increase to an annual 
diversion of 6 million pounds of trash, 160,000 household goods 
reused, and more than 800,000 pounds of GHG/CO  cut off in 
transportation.

This storage-sharing initiative serves the needs of people of 
varying incomes, not only in providing tangible shared facilities, 
but also by building a sense of community and a feeling of 
support and respect.

To date, U-Haul has implemented more than 100 storage re-use 
Centers across the United States and Canada, and plans to 
quickly increase that number to 500.

A recent U-Haul study showed the existing 100 re-use centers 
annually helped local residents reuse more than 31,000 house-
hold goods, eliminate 1.1 million pounds of trash, which would 
have been dumped in landfills, and in turn, cut off 160,000 
pounds of GHG/CO  emissions from municipal waste trucks 
which would have been used to transport the trash to landfills.

2

2
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Customer Offset Emissions

®

SM

Fast Facts

Climate change is one of the most important environmental 
issues that we face today. U-Haul has partnered with The Conser-
vation Fund’s Go Zero program to help “zero out” our customers’ 
carbon footprint.

Since the inception of this partnership, over 500,000 U-Haul 
customers have donated more than $2 million dollars to the 
program, planting more than 212,000 trees.

Every U-Haul truck placed in a local community helps keep 19 
personally owned, large capacity vehicles (LCVs); pickups, SUVs, 
and vans off the road.

More than 72,000 U-Haul trucks have fuel economy gauges 
installed to help customers monitor fuel efficiency and save money.

U-Haul has recently introduced Propane/CNG- powered trucks in 
California.

More than 2.5 million boxes have been reused in the Take A Box, 
Leave A Box program, sparing 37,500 trees from box production.

U-Haul biodegradable packing peanuts have kept 6,119,023 cubic 
feet of Styrofoam out of landfills.

U-Haul recycled denim moving pads keep 2.4 million pounds of 
materials out of landfills every year.

U-Haul Re-Use Centers have diverted 1.5 million pounds of trash 
from landfills.

U-Haul Sustainable Modular Storage conversions have created 
more than 740,000 square feet of storage, while avoiding more than 
10,554 tons of GHG emissions associated with concrete and steel.

The U-Haul partnership with The Conservation Fund has planted more 
than 309,000 trees, and reforested areas of California, Lousiana, 
Kanas, Missouri and Quebec

Proud Corporate Partner of the National League of Citiess
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Recognition

®

SM

Questions?

2009 –U-Haul earned AAMVA's Environmental Leadership Award for 
Climate Change and Energy and Resource Conservation

2009 & 2010 –U-Haul earned Valley Forward's Environmental Stew-
ardship Award of Merit

2010 –U-Haul earned The Conservation Fund’s Heroes of Go Zero® 
Award for addressing climate change and restoring America’s forest 
legacy

2010 –U-Haul earned the Alliance to Save Energy’s Galaxy Star of 
Energy Efficiency Award

2011 & 2012 –U-Haul earned Valley Forward’s Crescordia Award for 
Energy Efficiency Program of the Year

2011 & 2012 –U-Haul was a Platts Global Energy Award Finalist

If you have any questions please contact:

Allan Yang, PhD.
Director, Corporate Sustainability
2727 N. Central Ave.
Phoenix, AZ 85004
602-263-6588
allan_yang@uhaul.com






	P13-1987; P13-1988, Amerco-UHaul COA-1 CUP-5
	P13-1987; P13-1988, Amerco-UHaul COA-2 DR-17
	P13-1987; P13-1988, Amerco-UHaul ExhCD-3
	P13-1987; P13-1988, Amerco-UHaul ExhE-14
	P13-1987; P13-1988, Amerco-UHaul ExhF-2

