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PREFACE 
 
 
 The Pleasanton Municipal Code is a codification of 
the general and permanent ordinances of the City of 
Pleasanton, California. Originally published by Book 
Publishing Company, the code was prepared under the 
direction of Peter D. MacDonald, city attorney. 
 Commencing with the September 2007 code 
supplement, updates to this code are published by 
Quality Code Publishing. The code will be periodically 
updated to incorporate new legislation. 
 Detailed instructions for using the code are included 
at the front of this volume. An ordinance list and index 
are located at the end of the code. 
 The code is current through Supplement Number 5, 
January 2011, and includes Ordinance 2014, passed 
November 16, 2010. 
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Seattle, Washington 98117 
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6.52.160 Grantor and subscriber rights. 
 A. Reservation of Grantor Rights. In addition to 
any rights specifically reserved to the grantor by this 
chapter, the grantor reserves to itself every right and 
power which is required to be reserved by a provision of 
any ordinance or under the franchise. 
 B. Waiver. 
 1. The grantor shall have the right to waive any 
provision of the franchise, except those required by fed-
eral or state regulation, if the grantor determines: (a) that 
it is in the public interest to do so, and (b) that the en-
forcement of such provision will impose an undue hard-
ship on the grantee or on the subscribers. To be effec-
tive, such waiver shall be evidenced by a statement in 
writing signed by a duly authorized representative of the 
grantor. Waiver of any provision in one instance shall 
not be deemed a waiver of such provision subsequent to 
such instance nor be deemed a waiver of any other pro-
vision of the franchise unless the statement so recites. 
 2. The grantee shall not be excused from com-
plying with any of the requirements of this chapter or 
the franchise agreement by any failure of the grantor on 
any one or more occasions to require or seek compliance 
with any such terms or conditions. 
 C. Rights of Individuals. 
 1. Grantee shall not deny service, deny access, 
or otherwise discriminate against subscribers, channel 
users, or general citizens on the basis of race, color, re-
ligion, national origin, age or sex. Grantee shall comply 
at all times with all other applicable federal, state and 
local laws and regulations relating to nondiscrimination. 
 2. Grantee shall adhere to the applicable equal 
employment opportunity requirements of federal, state 
and local regulations, as now written or as amended 
from time to time. 
 3. Unless directed or conducted by an author-
ized law enforcement agency, which has obtained all 
necessary permits, neither grantee, nor any person, or 
entity shall, without the subscriber’s consent, tap, or 
arrange for the tapping, of any cable, line, signal input 
device, or subscriber outlet or receiver for any purpose 
except routine maintenance of the system, detection of 
unauthorized service, polling with audience participa-
tion, or audience viewing surveys to support advertising 
research regarding viewers where individual viewing 
behavior cannot be identified. 
 4. In the conduct of providing its cable services 
or in pursuit of any collateral commercial enterprise 
resulting therefrom, grantee shall take reasonable steps 
to prevent the invasion of a subscriber’s or general citi-
zen’s right of privacy or other personal rights through 
the use of the system as such rights are delineated or 

defined by applicable law. The grantee shall not without 
lawful court order or other applicable valid legal author-
ity utilize the system’s interactive two-way equipment or 
capability, if such equipment or capability exists, for 
unauthorized personal surveillance of any subscriber or 
general citizen. 
 5. No cable line, wire amplifier, converter, or 
other piece of equipment owned by grantee shall be in-
stalled by grantee in the subscriber’s premises, other 
than in appropriate easements, without first securing any 
required consent. If a subscriber requests service, per-
mission to install upon subscriber’s property shall be 
deemed granted. 
 6. The grantee, or any of its agents or employ-
ees, shall not sell, or otherwise make available to any 
party without consent of the subscriber pursuant to state 
and federal privacy laws. 
 a. Any list of the names and addresses of sub-
scribers containing the names and addresses of subscrib-
ers who request in writing to be removed from such list; 
and 
 b. Any list which identifies the viewing habits 
of individual subscribers, without the prior written con-
sent of such subscribers. This does not prohibit the 
grantee from providing composite ratings of subscriber 
viewing to any party. (Ord. 1829 § 2, 2001) 
 
6.52.170 Severability. 
 If any provision of this chapter is held by any 
court or by any federal or state agency of competent 
jurisdiction, to be invalid as conflicting with any federal 
or state law, rule or regulation now or hereafter in effect, 
or is held by such court or agency to be modified in any 
way in order to conform to the requirements of any such 
law, rule or regulation, such provision shall be consid-
ered a separate, distinct, and independent part of this 
chapter, and such holding shall not affect the validity 
and enforceability of all other provisions hereof. In the 
event that such law, rule or regulation is subsequently 
repealed, rescinded, amended or otherwise changed, so 
that the provision thereof which had previously been 
held invalid or modified is no longer in conflict with 
such law, rule or regulation, said provision shall there-
upon return to full force and effect and shall thereafter 
be binding on grantor and grantee, provided that grantor 
shall give grantee 30 days’ written notice of such change 
before requiring compliance with said provision or such 
longer period of time as may be reasonably required for 
grantee to comply with such provision. (Ord. 1829 § 2, 
2001) 
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Chapter 6.54 
 

STATE VIDEO FRANCHISES 
 
Sections: 

6.54.010 Purpose and applicability. 
6.54.020 Definitions. 
6.54.030 State video franchise required. 
6.54.040 Franchise fee. 
6.54.050 Public, educational and 

governmental access channels. 
6.54.060 Educational and governmental 

access channel fee. 
6.54.070 Customer service and consumer 

protection standards. 
6.54.080 Emergency alert system. 

 
6.54.010 Purpose and applicability. 
 The purpose of this chapter is to set forth regula-
tions for the provision of video service by state franchise 
holders, in accordance with the Digital Infrastructure 
and Video Competition Act (“DIVCA”), California Pub-
lic Utilities Code Sections 5800 to 5970, serving any 
locations within the city of Pleasanton. (Ord. 2013 § 1, 
2010) 
 
6.54.020 Definitions. 
 For the purposes of this chapter, the following 
terms, phrases, words and their derivations shall have 
the meanings given herein: 
 A. “City” means the city of Pleasanton. 
 B. “City manager” means the city manager of 
the city, or designee. 
 C. “Franchise fee” shall have the meaning 
given that term by subdivision (g) of Public Utilities 
Code Section 5830 or its successor. 
 D. “Gross revenues” shall have the meaning 
given that term by subdivision (d) of Public Utilities 
Code Section 5860. 
 E. “Holder” shall have the meaning given that 
term by subdivision (h) of Public Utilities Code Section 
5830 or its successor. 
 F. “Material breach” shall have the meaning 
given that term by subdivision (j) of Public Utilities 
Code Section 5900 or its successor. 
 G. “Network” shall have the meaning given 
that term by subdivision (l) of Public Utilities Code Sec-
tion 5830 or its successor. 
 H. “PEG channels” mean “public, educational, 
and governmental access channels” as that term is de-
fined in Public Utilities Code Section 5870 or its succes-
sor section. 

 I. “State franchise” shall have the meaning 
given that term by subdivision (p) of Public Utilities 
Code Section 5830. 
 J. “Video service” shall have the meaning 
given that term by subdivision (s) of Public Utilities 
Code Section 5830. (Ord. 2013 § 1, 2010) 
 
6.54.030 State video franchise required. 
 A. No person may provide video service, or 
construct, operate, maintain or repair a network in the 
city without first obtaining a state franchise for that pur-
pose. 
 B. A state franchise does not convey any rights 
upon the holder other than those specified in this chap-
ter, DIVCA, or by any other applicable law; nor does it 
relieve the holder of the obligation to comply with all 
laws, ordinances, resolutions, rules and regulations ap-
plicable to the placement of utilities in the public rights-
of-way, public property, or private property, including, 
but not limited to, Public Resources Code Sections 2100 
et seq., (California Environmental Quality Act) and 
Chapter 13.04, Encroachments. 
 C. Holders and applicants for a state franchise 
to provide video service in the city shall deliver to the 
city full and complete copies of all applications, 
amendments, and other documentation submitted by the 
holder or the applicant to the California Public Utilities 
Commission related to the state franchise. (Ord. 2013 § 
1, 2010) 
 
6.54.040 Franchise fee. 
 Consistent with Public Utilities Code Section 
5860: 
 A. Any state franchise holder operating within 
the city shall pay to the city a state franchise fee equal to 
five percent of gross revenues. 
 B. The franchise fee shall be paid quarterly, 
within 45 days after the end of each calendar quarter. 
Each payment made shall be accompanied by a report 
detailing how the payment was calculated. 
 C. The city may examine or audit holder’s 
business records to ensure compliance with this chapter. 
 D. In the event the holder fails to make pay-
ments required by this chapter on or before the due dates 
specified herein, the city shall impose a late charge at a 
rate per year equal to the highest prime lending rate dur-
ing the period of delinquency, plus one percent.  
 E. In accordance with Public Utilities Code 
Section 5840(q)(2)(B), in the event a holder leases ac-
cess to a network owned by the city, the city may set a 
franchise fee for access to the city-owned network sepa-
rate and apart from the franchise fee charged to holder 
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pursuant to this section, which fee shall otherwise be 
payable in accordance with the procedures established 
by this section. (Ord. 2013 § 1, 2010) 
 
6.54.050 Public, educational and governmental 

access channels. 
 A. PEG Channel Capacity. 
 1. A holder that has been authorized by the 
California Public Utilities Commission to provide video 
service in the city shall designate and activate three PEG 
channels within three months from the date that the city 
requests that the holder designate and activate these 
PEG channels. However, this three-month period shall 
be tolled for such a period, and only for such a period, 
during which the holder’s ability to designate or provide 
such PEG capacity is technically infeasible, as set forth 
in Sections 5870(a), 5870(c) and 5870(h) of the Public 
Utilities Code. 
 2. A holder shall provide an additional PEG 
channel when the standards set forth in Section 5870(d) 
of the Public Utilities Code are satisfied by the city or 
any entity designated by the city to manage one or more 
of the PEG channels. 
 B. PEG Carriage and Interconnection. 
 1. As set forth in Sections 5870(b) and 
5870(g)(3) of the Public Utilities Code, holders shall 
ensure that all PEG channels are receivable by all sub-
scribers, whether they receive digital or analog service, 
or a combination thereof, without the need for any 
equipment other than that needed to receive the lowest 
cost tier of service. PEG access capacity provided by a 
holder shall be of similar quality and functionality to 
that offered by commercial channels, shall be capable of 
carrying a National Television System Committee 
(NTSC) quality television signal, and shall be carried on 
the holder’s lowest cost tier of service. To the extent 
feasible, the PEG channels shall not be separated nu-
merically from other channels carried on the lowest cost 
tier of service and the channel numbers for the PEG 
channels shall be the same channel numbers used by any 
incumbent cable operator, unless prohibited by federal 
law. After the initial designation of the PEG channel 
numbers, the channel numbers shall not be changed 
without the agreement of the city unless federal law re-
quires the change. 
 2. As set forth in Section 5870(h) of the Public 
Utilities Code, the holder and an incumbent cable opera-
tor shall negotiate in good faith to interconnect their 
networks for the purpose of providing PEG program-
ming. If a holder and an incumbent cable operator can-
not reach a mutually acceptable interconnection agree-
ment for PEG carriage, the city shall require the incum-

bent cable operator to allow the holder to interconnect 
its network with the incumbent cable operator’s network 
at a technically feasible point on the holder’s network as 
identified by the holder. If no technically feasible point 
of interconnection is available, the holder shall make 
interconnection available to each PEG channel origina-
tor programming a channel in the city and shall provide 
the facilities necessary for the interconnection. The cost 
of any interconnection shall be borne by the holder re-
questing the interconnection unless otherwise agreed to 
by the parties. (Ord. 2013 § 1, 2010) 
 
6.54.060 Educational and governmental access 

channel fee. 
 A. Each holder shall remit to the city a fee to 
support PEG channel facilities in the amount of one per-
cent of the gross revenues. The fee shall be remitted on a 
quarterly basis and within 45 days of the close of each 
calendar quarter. Each remittance shall be accompanied 
by a summary explaining the basis for the calculation of 
the fee. If a holder fails to pay the PEG support fee when 
due, or underpays the proper amount due, the holder pay 
a late payment charge at the rate per year equal to the 
highest prime lending rate during the period of delin-
quency, plus one percent. 
 B. Each holder shall furnish, on an annual ba-
sis, a statement within 90 days of the close of the calen-
dar year, either audited and certified by an independent 
certified public accountant or certified by an officer of 
the holder, reflecting the total amount of gross revenues 
for the preceding calendar year, and all payments, de-
ductions and computations used to determine the 
amount of the remittances required by this section dur-
ing the preceding calendar year. The city manager may 
establish, and from time to time revise, such reasonable 
additional reporting requirements as are necessary to 
ensure that the basis for the calculation of the amount of 
remittances are adequately explained and documented, 
and each holder shall comply with such additional re-
porting requirements provided that each holder shall 
have first been provided written notice of such require-
ments at least 15 days prior to the beginning of the cal-
endar year. 
 C. Notwithstanding Public Utilities Code Sec-
tion 5870(n), upon the expiration of any state franchise, 
without any action of the city council, this section shall 
be deemed to have been automatically reauthorized, 
unless the holder has given the city manager and the city 
council written notice 60 days prior to the expiration of 
its state franchise that the section will expire pursuant to 
the terms of Public Utilities Code Section 5870(n). (Ord. 
2013 § 1, 2010) 
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6.54.070 Customer service and consumer 
protection standards. 

 A. Consistent with Public Utilities Code Sec-
tion 5900(a) and (b), holder shall comply with all appli-
cable state and federal customer service and consumer 
protection standards for the provision of video service in 
the city. 
 B. The city shall enforce the compliance of 
holder with respect to the state and federal customer 
service and consumer protection standards. The city will 
provide holder with a written notice of any material 
breaches of those standards, and will allow holder 30 
days from the receipt of the notice to remedy the speci-
fied material breach. Material breaches not remedied 
within the 30-day time period will be subject to the fol-
lowing penalties to be imposed by the city: 
 1. For the first occurrence of a material breach, 
a fine of $500.00 may be imposed for each day the ma-
terial breach remains in effect, not to exceed $1,500.00 
for each violation. 
 2. For a second material breach of the same 
nature within 12 months of the first occurrence of a ma-
terial breach, a fine of $1,000.00 may be imposed for 
each day the material breach remains in effect, not to 
exceed $3,000.00 for each material breach. 
 3. For a third material breach of the same na-
ture within the same 12-month period as a second mate-
rial breach, a fine of $2,500.00 may be imposed for each 
day the material breach remains in effect, not to exceed 
$7,500.00 for each material breach. 
 C. In the event that a specified material breach 
has not been remedied following the city manager’s as-
sessment of penalties in the maximum amount permitted 
per occurrence, the city manager, after providing a sub-
sequent written notice of the alleged material breach, 
may treat the continuing occurrence as a subsequent 
material breach. 
 D. The city shall provide the holder with writ-
ten notice of the penalty assessment. A holder may ap-
peal a notice of penalty assessment to the city manager 
by filing a written notice with the city clerk within 10 
days of the date the notice of penalty assessments was 
provided to the holder. Within 10 business days of the 
receipt of the notice of appeal, the city manager shall 
receive and consider relevant evidence presented by the 
holder in support of the appeal and by the city in support 
of the penalty assessments, and issue a written decision 
whether to uphold, modify, or vacate the penalty. A 
holder may obtain review of the city manager’s final 
decision by filing a petition for review with the Superior 
Court of Alameda County within 20 days after service of 
the final decision in accordance with Public Utilities 

Code Section 5900(h) and Government Code Section 
53069.4. 
 E. Unless vacated by the city manager or 
stayed by a court of competent jurisdiction, a holder 
shall remit the penalty to the city within 45 days of the 
date the notice of penalty assessment was delivered to 
the holder. Failure to remit the penalty as required by 
this subsection and Public Utilities Code Section 
5900(g) shall constitute a material breach. The city shall 
submit one-half of the penalty to the digital divide ac-
count as required by Public Utilities Code Section 
5900(g). (Ord. 2013 § 1, 2010) 
 
6.54.080 Emergency alert system. 
 Each holder shall comply with the emergency alert 
system requirements of the Federal Communications 
Commission in order that emergency messages may be 
distributed over the holder’s network consistent with 
Public Utilities Code Section 5880. (Ord. 2013 § 1, 
2010) 
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Chapter 6.56 
 

ALARMS 
 
Sections: 

6.56.010 Purpose. 
6.56.020 Definitions. 
6.56.030 Conditions. 
6.56.040 Alarm systems terminating at the 

police department’s alarm panel. 
6.56.050 Termination of police service. 
6.56.060 Appeals to city manager. 

 
6.56.010 Purpose. 
 The purpose of this chapter is to provide minimum 
standards and regulations applicable to alarm systems, 
their installation by alarm businesses or agents, and their 
operation by alarm users as defined in this chapter. (Ord. 
1228 § 1, 1985; prior code § 4-10.01) 
 
6.56.020 Definitions. 
 For the purposes of this chapter, certain terms are 
defined as follows: 
 A. “Alarm agent” means any person employed 
by an alarm business and whose duties include altering, 
installing, maintaining, moving, repairing, replacing or 
servicing an alarm system or respond to the same. 
 B. “Alarm business” means any person, busi-
ness or other entity operating for any consideration 
which engages in the installation, maintenance, altera-
tion or servicing of alarm systems or which responds to 
such alarm systems. 
 C. “Alarm system” means any device designed 
for the detection of an unauthorized entry on or into any 
building, place or premises, or for alerting others of the 
commission of an unlawful act, or both, and when actu-
ated emits a sound or transmits a signal or message. 
 1. “Commercial alarm system” means any 
alarm system protecting structures or areas which are 
not used primarily for habitation. 
 2. “Residential alarm system” means any alarm 
system protecting structures or areas which are used 
primarily for habitation. 
 D. “Alarm user” means any person who owns, 
operates or manages, or is entitled to possession of any 
premises in the city on which an alarm system has been 
installed and operates. 
 E. “Audible alarm” means any type of alarm 
system which, when activated, emits an audible sound. 
 F. “Automatic dialing system” means any 
alarm system which automatically sends over regular 
telephone lines, by direct connection or otherwise, a 

prerecorded voice message indicating the existence of a 
condition upon premises within the city to which an 
emergency response by public safety personnel would 
commonly occur. 
 G. “Central station” means an office to which 
monitored alarm and supervisory signaling devices are 
connected, where operators supervise the circuits, and 
where personnel may be maintained continuously to 
respond to and investigate signals, or make contact with 
the police department, and which signaling devices are 
listed by underwriters’ laboratory. 
 H. “False alarm” means an alarm signal neces-
sitating response by the police department where an 
emergency situation does not exist. 
 I. “Monitored alarm system” means an alarm 
signaling system which, when activated by an alarm 
device, transmits a signal to a central station where ap-
propriate action is taken to investigate and respond to 
the signal. 
 J. “Police department” means the police de-
partment of the city, and “chief of police” means the 
chief of the police department or his or her authorized 
representative. 
 K. “Primary trunkline” means a telephone line 
leading into the communications center of the police 
department used for the purpose of handling emergency 
calls on a person-to-person basis, and which line is iden-
tified by a specific listing among the emergency num-
bers of the telephone directory issued by the telephone 
companies serving the city. 
 L. “Secondary trunkline” means a telephone 
line leading into the central switchboard in the police 
department that is identified by a specific listing among 
the emergency numbers in the telephone directory for 
handling administrative and other calls on a person-to-
person basis. 
 M. “Dialer trunkline” means a telephone line 
leading into the police department used only for alarms 
with an automatic protection device. (Ord. 1228 § 1 Ex. 
A (part), 1985: prior code § 4-10.02) 
 
6.56.030 Conditions. 
 Every person or business utilizing any alarm sys-
tem within the city shall comply with the following con-
ditions: 
 A. Audible commercial alarm systems shall be 
equipped with an automatic shut off mechanism capable 
of terminating the audible annunciator after activation 
within a maximum time of 30 minutes. Audible residen-
tial alarm systems shall be equipped with an automatic 
shut off mechanism capable of terminating the audible 
annunciator after activation within a maximum time of 
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13.08.020B, C, 13.08.080; renumbers §§ 7.28.040 to 7.28.030, 7.28.050 to 7.28.040, 7.28.060 to 
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1922 (Not sent) 
1923 Moratorium on medical marijuana dispensaries (Special) 
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(13.08) 
1925 Extends medical marijuana moratorium (Special) 
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1927 (Not sent) 
1928 (Not sent) 
1929 Adds Ch. 5.36; Tri-Valley tourism business improvement district (5.36) 
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district (18.32) 
1931 Amends §§ 11.38.010E, 11.38.080, 11.38.090A; residential permit parking zone (11.38) 
1932 (Not sent) 
1933 (Not sent) 
1934 Repeals and replaces Ch. 17.50; green building (17.50) 
1935 Approves amendment to PUD (Special) 
1936 Approves PUD (Special) 
1937 Urgency ordinance extending moratorium on medical marijuana dispensaries (Special) 
1938 Approves PUD (Special) 
1939 Approves rezone (Special) 
1940 Approves PUD (Special) 
1941 Amends § 1.10.040(B), conflict of interest (Repealed by 1986) 
1942 Approves rezone (Special) 
1943 Amends § 2.04.020, council salaries (Failed) 
1944 Approves PUD (Special) 
1945 Approves amendment to PUD (Special) 
1946 Approves amendment to PUD (Special) 
1947 Approves PUD (Special) 
1948 Approves amendment to PUD (Special) 
1949 Approves PUD (Special) 
1950 Amends §§ 18.40.030, 18.40.040, 18.44.090, 18.48.140, 18.48.150, 18.48.180 and 18.48.190, zoning 

(18.40, 18.44, 18.48) 
1951 Amends Ch. 17.08, flood damage prevention (17.08) 
1952 Amends § 15.20.180, rates and charges (15.20) 
1953 (Not Adopted) 
1954 Approves rezone (Special) 
1955 Adds Ch. 6.18, medical marijuana dispensaries (6.18) 
1956 Approves amendment to PUD (Special) 
1957 Amends § 2.04.020, council salaries (2.04) 
1958 Approves rezone (Special) 
1959 Amends § 11.20.010, speed limits (11.20) 
1960 Approves application for PUD (Special) 
1961 Approves application for PUD (Special) 
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1962 Approves development agreement (Special) 
1963 Rezone (Special) 
1964 Approves amendments to development agreements (Special) 
1965 Urgency ordinance adding Chs. 20.60 and 20.65; amending Chs. 20.04, 20.08, 20.12, 20.16, 20.20 and 

20.24, buildings and construction (20.04, 20.08, 20.12, 20.16, 20.20, 20.24, 20.60, 20.65) 
1966 Amends § 1.20.030, campaign reform (1.20) 
1967 Amends §§ 1.04.090, 3.20.120 and 5.24.030, claims against city (1.04, 3.20, 5.24) 
1968 Adds Ch. 1.22, voluntary campaign expenditure limitation (1.22) 
1969 Amends §§ 1.20.030(A) and 1.22.020(B), campaign reform (1.20, 1.22) 
1970 Amends Ch. 6.24, massage establishments (6.24) 
1971 Rezone (Special) 
1972 Approves application for PUD (Special) 
1973 Amends contract between the city and the California Public Employees’ Retirement System (Special) 
1974 Approves application for PUD (Special) 
1975 Approves application for PUD (Special) 
1976 Amends §§ 5.04.010(F)—(J), 5.08.020(A)(4), (9), 5.08.040(B), 5.08.050(A), 5.08.100, 5.08.110(C), 

5.12.030, 5.20.010(B), (C) and 5.20.020, business license taxes (5.04, 5.08, 5.12, 5.20) 
1977 Approves application for PUD (Special) 
1978 Approves application for PUD (Special) 
1979 Adds § 15.08.285; amends §§ 15.20.030, 15.20.040(E) and 15.20.180(A), sewer user charges (15.08, 

15.20) 
1980 Approves application for PUD (Special) 
1981 Amends § 15.20.180(A), sewer user charges (15.20) 
1982 Approves application for PUD (Special) 
1983 Approves application for PUD (Special) 
1984 Adds Ch. 15.44, protection of sanitary sewer system from fats, oil and grease (15.44) 
1985 Rezone (Special) 
1986 Repeals Ch. 1.10, conflict of interest code (Repealer) 
1987 Approves application for PUD (Special) 
1988 Approves application for PUD (Special) 
1989 Rezone (Repealed by 2006) 
1990 Approves application for PUD (Special) 
1991 Amends § 11.36.210(D) and (E), authority to establish limited time parking zones (11.36) 
1992 Adds Ch. 9.21, construction and demolition debris (9.21) 
1993 Adds § 6.24.045; amends §§ 6.24.020(M) and 6.24.040(A), massage (6.24) 
1994 Amends § 18.84.090, side and rear yards—requirements and exceptions (18.84) 
1995 Amends §§ 18.40.030(A)(9), 18.40.040(G) and Table 18.44.090, office district and commercial dis-

tricts (18.40, 18.44) 
1996 Amends development agreement (Special) 
1997 Amends §§ 1.12.020 and 11.38.120, residential parking permit zone infractions (1.12, 11.38) 
1998 Rezone (Special) 
1999 Amends §§ 17.36.050, 17.36.060(A), 17.36.070(B) and 17.36.080(A)(1), growth management pro-

gram (17.36) 
2000 Amends Titles 3, 6, 9, 13, 14, 15, 17, 18, 19 and 20, replacing and updating references to the public 

works director, planning director, planning department, building department, director of building in-
spection, and director of engineering (T. 3, 6, 9, 13, 14, 15, 17, 18, 19, 20) 

2001 Approves application for PUD (Special) 
2002 Amends § 15.20.180, sewer rates, fees and charges (15.20) 
2003 Approves application for PUD (Special) 
2004 Amends Ch. 5.36, Tri-Valley tourism business improvement district (5.36) 



 ORDINANCE LIST 
 
Ordinance  
Number 
 

 ORD-23 (Pleasanton Supp. No. 5, 1-11) 

2005 Approves extension of development agreement (Special) 
2006 Repeals Ord. 1989; rezone (Special) 
2007 Approves application for PUD (Special) 
2008 Approves application for PUD (Special) 
2009 Approves application for PUD (Special) 
2010 Approves development agreement (Special) 
2011 Approves application for PUD (Special) 
2012 Rezone (Special) 
2013 Adds Ch. 6.54, state video franchises (6.54) 
2014 Approves application for PUD (Special) 



 



 BUILDING CODE 
 

 IX-3 (Pleasanton Supp. No. 5, 1-11) 

exemptions from provisions  17.36.040 
existing projects, effect  17.36.120 
fees, exactions  17.36.110 
modification to projects  17.36.100 
new residential units 

apportionment to categories  17.36.070 
limits  17.36.060 

objectives  17.36.020 
purpose of provisions  17.36.010 

Inclusionary zoning 
See HOUSING Ch. 17.44 

Low income housing fees 
See HOUSING Ch. 17.40 

Site plan 
exceptions to provisions  20.44.100 
form  20.44.080 
information required  20.44.090 
required  20.44.070 

Survey plat 
boundaries  20.44.040 
exceptions to provisions  20.44.060 
field controls  20.44.050 
form  20.44.020 
information required  20.44.030 
required  20.44.010 

 
BUILDING CODE 

Adopted  20.08.010 
Amendments  20.08.012––20.08.105 

 
BUILDING CONSERVATION CODE 

Adopted  20.52.010 
Definitions  20.52.030 
Engineering reports  20.52.080 
Historic buildings  20.52.090 
Mitigation plan  20.52.050 
Notice to owner  20.52.040 
Property owner responsibility  20.52.070 
Purpose of provisions  20.52.020 
Scope of provisions  20.52.060 

 
BUILDING SECURITY 

Administration  20.36.050 
Alternate provisions  20.36.040 
 

Commercial buildings 
doors  20.36.080 
ladders  20.36.100 
lighting  20.36.110 
windows, openings  20.36.090 

Definitions  20.36.070 
Purpose of provisions  20.36.010 
Regulations, supplemental  20.36.030 
Residential units 

doors 
generally  20.36.120 
overhead, sliding  20.36.150 

entry view  20.36.130 
lighting  20.36.160 
windows  20.36.140 

Right of entry  20.36.060 
Scope of provisions  20.36.020 

 
BUSINESS LICENSES 

Appeals  5.08.070 
Application 

collector powers  5.08.080 
first license  5.08.020 
information confidential  5.08.050 
renewal license  5.08.030 
statements 

failure to file  5.08.060 
requirements  5.08.040 

Contents  5.08.010 
Definitions  5.04.010 
Duplicates  5.08.100 
Effect of provisions  5.04.030 
Posting  5.08.110 
Purpose of provisions  5.04.020 
Tax 

authority 
enforcement  5.24.070 
rules, regulations  5.24.060 

branch establishments  5.12.020 
constitutional apportionment  5.16.010 
deemed debt  5.24.080 
delinquent, penalties  5.24.020 
evidence of doing business  5.12.030 
exemptions from provisions 

charitable organizations  5.20.030 



CABLE SYSTEM 
 

(Pleasanton Supp. No. 5, 1-11) IX-4 

designated  5.20.020 
fairground concessions, exhibitors  5.24.050 
generally  5.20.010 

gross receipts  5.24.040 
payment  5.24.010 
refunds  5.24.030 
remedies cumulative  5.24.090 
required  5.12.010 

Transferability  5.08.090 
Violations, penalties  5.32.010 
 

— C — 
 
CABLE SYSTEM 

See also STATE VIDEO FRANCHISES Ch. 6.54 
Consumer protection standards  6.52.060 
Definitions  6.52.030 
Facility 

abandonment, removal  6.52.150 
construction  6.52.080 

Franchise 
application, renewal  6.52.050 
conditions  6.52.040 
fees, financial requirements  6.52.070 
force majeure  6.52.140 
recordkeeping  6.52.110 
violations, penalties  6.52.130 

Indemnification of city  6.52.100 
Intent of provisions  6.52.010 
Performance review  6.52.120 
Rights of grantor, subscriber  6.52.160 
Severability of provisions  6.52.170 
Technical standards  6.52.090 
Title of provisions  6.52.020 

 
CAMPAIGN REFORM 

Definitions  1.20.020 
Findings  1.20.010 
Statement filing  1.20.030 
Violations, penalties  1.20.040 
Voluntary expenditure limit 

compliance verification  1.22.040 
definitions  1.22.020 
designated  1.22.030 
 

findings  1.22.010 
violations, penalties  1.22.050 

 
CITY 

Name designated  1.08.010 
 
CIVIC ARTS COMMISSION 

Created  2.39.010 
Duties  2.39.020 
Meetings  2.39.080 
Membership 

appointment  2.39.030 
maintenance  2.39.050 
term  2.39.040 

Organization  2.39.070 
Vacancy filling  2.39.060 

 
CLERK, CITY 

Appointment  2.12.010 
Bond  2.12.020 

 
CODE 

Applicability of provisions  1.04.060 
Authority delegation  1.04.030 
Claims against city  1.04.090 
Construction of provisions  1.04.010 
Definitions  1.04.020 
Judicial review time limit  1.04.080 
Reference applies to all amendments  1.04.050 
Severability of provisions  1.04.070 
Violations 

administrative citations, remedies 
See ADMINISTRATIVE Chs. 1.24, 1.28 

continuing  1.12.030 
infractions  1.12.020 
injunctive relief  1.16.010 
penalties  1.12.010 

Writing requirements  1.04.040 
 
CONDOMINIUM CONVERSIONS 

Agreement  17.04.110 
Application  17.04.070 
Definitions  17.04.020 
Dispute resolution  17.04.120 
Exemptions from provisions  17.04.050 



 CONDOMINIUM CONVERSIONS 
 

 IX-4.1 (Pleasanton Supp. No. 5, 1-11) 

Findings  17.04.030 
Generally  17.04.10 
Hearing  17.04.080 
Procedures  17.04.060 
Public policy  17.04.130 
Requirements generally  17.04.040 





 STAFF SAFETY COMMITTEE 
 

 IX-17 (Pleasanton Supp. No. 5, 1-11) 

requirements  9.20.070 
Definitions  9.20.010 
Disposal  9.20.080 
Generally  9.20.020 
Preparation  9.20.050 
Private removal permit  9.20.040 
Recycling facilities 

building permit required 
criteria, design standards  9.22.060 
definitions  9.22.020 
permit 

approval  9.22.040 
required  9.22.030 

purpose of provisions  9.22.010 
Service  9.20.030 

 
STAFF SAFETY COMMITTEE 

See PERSONNEL Ch. 2.40 
 
STATE VIDEO FRANCHISES 

Customer service, consumer protection  6.54.070 
Definitions  6.54.020 
Emergency alert system  6.54.080 
Fee  6.54.040 
PEG 

fees  6.54.060 
required  6.54.050 

Purpose of provisions  6.54.010 
Required  6.54.030 

 
STORMWATER MANAGEMENT 

Authority  9.14.030 
Definitions  9.14.020 
Discharges 

exceptions to provisions  9.14.050 
generally  9.14.040 
illicit  9.14.070 
violation of permit  9.14.060 

Hazardous materials inventory  9.14.230 
Inspections  9.14.100 
Pollutant reduction  9.14.080 
Purpose of provisions  9.14.010 
Violations 

administrative penalties  9.14.200 
arrest, citation authority  9.14.210 

civil actions  9.14.190 
of Clean Water Act or Porter-Cologne Act  

9.14.160 
concealment  9.14.150 
continuing  9.14.140 
infractions  9.14.120 
judicial review  9.14.180 
misdemeanors  9.14.110 
nuisance  9.14.170 
penalties  9.14.130 
remedies not exclusive  9.14.220 

Watercourse protection  9.14.090 
 
STREETS, SIDEWALKS 

Encroachments 
appeals  13.04.490 
backfill  13.04.370 
bond  13.04.220 
concrete cutting  13.04.390 
definitions  13.04.010 
drainage  13.04.270 
emergency work  13.04.080 
exceptions to provisions  13.04.020 
facility maps  13.04.460 
hedges, fences, shrubbery  13.04.430 
hours of work  13.04.070 
irrigation systems  13.04.440 
liability  13.04.230 
limited operation areas  13.04.090 
mailboxes  13.04.420 
maintenance  13.04.300 
monument preservation  13.04.450 
newly paved streets  13.04.480 
notices  13.04.260 
permit 

action on  13.04.140 
application  13.04.110 
authority  13.04.100 
changes  13.04.200 
completion of work  13.04.170 
display  13.04.180 
exhibits required  13.04.120 
fees  13.04.210 
form, validity  13.04.150 
public agency consent  13.04.130 



SUBDIVISIONS 
 

(Pleasanton Supp. No. 5, 1-11) IX-18 

required  13.04.040 
term, begin work  13.04.160 
transferability  13.04.190 

pipes, conduits 
cover  13.04.360 
requirements  13.04.350 

poles, transmission lines  13.04.380 
prohibited types  13.04.050 
public safety  13.04.240 
public service signs  13.04.470 
relocation, removal  13.04.310 
sidewalk dining, displays  13.04.435 
standards, specifications  13.04.320 
storage of materials  13.04.340 
street restoration  13.04.290 
supervision, inspections  13.04.330 
traffic 

maintenance  13.04.250 
visibility  13.04.400 

use restrictions  13.04.030 
variances  13.04.060 
vehicle, object moving  13.04.410 
work execution  13.04.280 

Future street width lines 
applicability of provisions  17.20.030 
designated 

De Valle Parkway  17.20.060 
Divisions Street  17.20.080 
generally  17.20.040 
Peters Avenue  17.20.100 
Railroad Street  17.20.110 
Ray Street  17.20.090 
Rose Avenue  17.20.120 
Santa Rita Road  17.20.070 

generally  17.20.020 
purpose of provisions  17.20.010 
Vine Street  17.20.050 

 
SUBDIVISIONS 

Administration 
See Responsibilities 

Appeals 
generally  19.56.010 
tentative map determination  19.56.020 

Community facilities  19.04.040 

Compliance with general plan, zoning  19.04.020 
Dedications 

criteria for land and fee  19.44.060 
exemptions from provisions  19.44.120 
fair market value  19.44.080 
fees in lieu 

See also formula 
amount  19.44.070 
disposition  19.44.110 

formula 
fees in lieu  19.44.050 
land  19.44.040 

generally  19.44.030 
open space credit  19.44.090 
parks, recreation improvements 

access  19.44.130 
subdivider provided  19.44.130 

procedures  19.44.100 
purpose of provisions  19.44.010 
requirements  19.44.020 
sale of land  19.44.150 

Definitions  Ch. 19.08 
Design standards 

adjacent to thoroughfares  19.36.070 
blocks 

See also residential lot, block 
standards  19.36.130 

buildable lots  19.36.020 
curbs, sidewalks, pedestrian ways  19.36.090 
easements  19.36.110 
generally  19.36.010 
grades, curves, sight distance  19.36.080 
lots 

See also residential lot, block 
standards  19.36.140 

neighborhood facilities 
determination of need  19.36.160 
service area  19.36.170 
site reservation  19.36.150 
standards  19.36.180 

nonresidential subdivisions 
general plan conformance  19.36.190 
standards  19.36.210 
types  19.36.200 

planned unit developments  19.36.220 



 SUBDIVISIONS 
 

 IX-18.1 (Pleasanton Supp. No. 5, 1-11) 

residential lot, block  19.36.120 
streets 

access  19.36.030 
improvements  19.36.050 
pattern  19.36.060 
trees  19.36.100 
width, geometrics  19.36.040 

Existing conditions  19.04.030 
Final map 

approval 
city council  19.24.050 
city engineer  19.24.030 
housing, community development director  

19.24.060 
bonds 

forfeiture  19.24.090 






